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At Home Learning Timberlea School Council Survey Results 

Overview 

The Timberlea School Council developed a parent/caregiver survey to better understand the at home 

learning experience from the first week of January 2021. 47 surveys were completed, 27 in Division 1 

and 20 in Division 2. Feedback was also provided to the Council Chair verbally, by text, and through 

email.  

Below is an overview of the information collected. The full survey results are also provided. The 

Timberlea School Council is very grateful to all the caregivers that took the time to complete the survey. 

A big thank you also goes to all the teachers and staff that continue to rise to the challenge of teaching 

in a pandemic. 

 

Themes in comments/emails 

Of feedback collected, parents unanimously appreciated the schedules and all the worksheets/ 

workbooks that were sent home for students. Everyone could see the teachers worked hard to prepare 

as much as possible and it was much better for families as compared to the experience in Spring of 

2020.  

A major theme in the written feedback was the challenge in asking for teacher help via email, specifically 

in Division 2. During the lag time waiting for a teacher response, kids were very frustrated and parents 

found it really difficult to keep students engaged. Parents also experienced frustrations when links to 

websites to complete assignments did not work.  

On a positive note, several parents specifically emailed/messaged to point out the example of the grade 

three class where the substitute teacher was available online most of the day via google meet. The 

teacher taught the lesson online, then muted the students and let them work. If a student was having 

trouble, they just had to raise their hand or log on and could speak to the teacher face to face. This 

worked extremely well for families. They also really liked how the teacher put the kids in breakout 

rooms to visit for lunch and breaks. In general, families really liked online instruction.  

Some families had difficulties completing assigned projects as they didn’t have the appropriate supplies 

at home. Parents also used comments to emphasize that handouts were helpful and instruction from 

the teachers directly in google meets worked well.  

Under questions about the appropriateness of technology, one parent said the technology was fine, but 

that some of the sites were just not very user friendly for the students. Other parents expressed 

concerns with typing abilities. Sometimes it would mean an assignment would take much longer than if 

the student were to just hand write the work. Perhaps clarity from the teacher on the outcomes of 

assignments would assist with this problem (ie is the assignment to practise typing, or is the assignment 

to research and express an idea).  
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Similarities in Survey Results Across Divisions  

Parents felt the workload provided by teachers was reasonable, 74 % of caregivers chose “just right” in 

both surveys. Overall worksheets were the easiest assignments for families to complete, 76% for Div 1, 

56% for Div 2. By far families identified links to additional websites as being the most difficult 

assignments to complete (55% for Div 1, 69% for Div 2). Only 10% of parents selected always/usually for 

requiring help from teachers to complete tasks.  

Both Div 1 and Div 2 parents selected managing the demands of work and childcare with school as the 

biggest challenge of at home learning. The favourite part of at home learning for our students was 

seeing the teacher and classmates via google meets (70% Div 1, 56% Div 2). Both Divisions had flexibility 

in following the schedule as the second highest pick. This was echoed in other feedback from parents 

that they really appreciated having a schedule from the teachers for the students to follow, especially 

from teachers that emphasized that families could change the schedule to work for them.  

Differences in Survey Results Across Divisions  

60% of Div 1 students required help from a parent Always or Usually. In Div 2, this dropped to 35%. In 

needing help from a teacher, 77% of Div 1 parents selected Rarely or Never. Interestingly, this number is 

50% for Div 2. Parents chose ‘sometimes’ requiring assistance 40% of the time for Div 2, only 15% in Div 

1. Understanding/Assisting with assignments was selected 27% of the time for DIv 2 parents. Conflicts’ 

in scheduling was identified by 20% of caregivers as the biggest challenge. Division 1 had several 

comments around difficulty with STEAM at home. 
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Division 1: ECDP, K, Grade 1 and Grade 2 
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Division 2: Grade 3,4,5, and 6 
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